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Using SingPass, login in to SkillsFuture Credit Portal * 

◦ Go to: www.skillsfuture.sg/credit

◦ Click on Submit a Claim

* Must be Singapore citizen aged 25 and above

http://www.skillsfuture.sg/credit
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Using SingPass, login in to SkillsFuture Credit Portal 

◦ Login using SingPass

◦ Note: You will be required to do a one-time update of your SingPass account and 

set up your 2-Step Verification (2FA) by July 2016.

If you experience any issues relating to 
SingPass, you may:

Visit https://www.singpass.gov.sg
Email support@singpass.gov.sg
Call SingPass Helpdesk at +65 6643 0555

https://www.singpass.gov.sg/
mailto:support@singpass.gov.sg
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On My SkillsFuture Credit Page

◦ Click on ‘Submit a Claim’ upon logging into SkillsFuture Credit Portal.
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If this is your first time submitting a claim, you will be prompted to 

update the mandatory fields under ‘My Profile’.

To continue, click on ‘Proceed’.
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Enter your contact details, latest employment and education 

information.

If this is not your first time submitting a claim, you may ignore these 

steps. However, we advise you to ensure that your details are updated.
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Select ‘Save My Profile’ at the bottom of the page to save your updated 

details.
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You will be directed back to the ‘Submit a Claim’page.

Step 1: Select Your Course

Click on ‘Select a Course’ to enter your course details.
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Enter your course details and select ‘Search’.

a. Course Title – refers to the name of the course.

b. Training Provider – refers to the name of the training organisation.

c. Course Start Date – refers to the actual date that the course will begin. (Claim must be made before course 

start date) 
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Select a course and click on ‘Done’.
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You will be able to view details of course selected.
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Enter Payment Details for Claim Applications

a. Fees Payable by You (incl. GST) – refers to the total course fees excluding subsidies or grants that you have to 

pay.

b. Amount of Credit to Claim – refers to the amount of SkillsFuture Credit to be claimed.

This value must be no more than ‘Available Credit’ and ‘Fees Payable by You (incl. GST)’.

c. Pay to – Select: My Bank Account
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If this is your first time submitting a claim, you will be prompted to 

update the mandatory fields under ‘My Profile’.

To continue, click on ‘Proceed’.
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Attach and Upload Supporting Documents

Click on ‘Choose File’ to upload supporting documents. This step 

is optional.
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SkillsFuture Credit Terms and Conditions

Please read the SkillsFuture Credit Terms and Conditions by clicking on 

the blue link.

Accept SkillsFuture Credit Terms and Conditions by ticking the 

checkbox. Then, select ‘Submit’.
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Upon completion, a confirmation page will be displayed with the 

following details:
a. Claim ID – refers to the claim reference number. Quote this number if you need to contact 

WDA regarding this claim.

b. Claim Amount – refers to the amount of credit to that you are claiming for this application.

c. Date Submitted – refers to the date of claim submission.

Take a screenshot of this page and email to: service@sthua.edu.sg
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